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Abstract— Food is a basic need for every human being. Reports stated that the urban poor are deprived for the 

basic food and many people in urban areas are malnourished and become baggers due to hungry, poverty and lack 

of food. To solve this problem, Government o f Andhra Pradesh has introduced NTR Anna Canteens Scheme in 

Andhra Pradesh in July 2018 to provide the ready food at subsidised price to the urban poor. These canteens 

provide the breakfast, lunch and dinner to the urban poor at its premises. It is Rs. 5/- for each meal (Breakfast Rs.5/, 

Lunch Rs.5/- and Dinner Rs.5/-). Urban poor have the breakfast, lunch and dinner sufficiently with Rs.15/- and do 

their works/jobs in Andhra Pradesh. First, in 2011, the government of Jharkhand was started the similar scheme. 

But after one year it was stopped due to fewer budgets. Then the former CM of Tamil Nadu Smt. Jaya Laitha was 

started Amma Canteen in June 2013. She continued this scheme successfully and it becomes a model for many states 

of India. It  also became a vote bank scheme for many state governments. Government o f Andhra Pradesh started 

100 NTR Anna Canteens in different urban cities of Andhra Pradesh in July 2018. This scheme was handed over 

Akshya Patra Foundation (NGO) to implement in Andhra Pradesh. According to  the o fficials, on an  average 

Rs.73/ - i s being  spent  for food  per head per day at the canteen . The beneficiaries pay only Rs.15/ - for breakfast, 

lunch and dinner, while the remaining cost  o f Rs.58/- spent  by the Government  of Andhra  Pradesh. The study 

found that this scheme is useful to the many unemployed youth, bachelor students and employees, workers in 

unorganised sectors, people staying in hospitals etc. People are having sufficient food. The study found that 

customers were highly satisfied with Anna Canteens. This scheme is indirectly helping to increases the savings of 

the urban poor. Reduced malnourishments and Increased health standards of urban poor and unemployed youth. 
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I. INTRODUCTION 

Food is a basic need for every human being. Reports 

reported that the urban poor are deprived for the basic food, 

malnourished and become baggers due to hungry, poverty 

and lack of food. According to 2014 Global Hunger Index, 

India ranks 55 out of the world's 120 hungriest countries, 

much behind other South Asian countries such as Nepal and 

Sri Lanka. It is very sad to know that about 25 per cent of 

Indians go to sleep without dinner due to poverty (Lal, 

2016). The major reasons for the food insecurity in urban 

areas are raising u rban inequality, an  increasingly  insecure 

workforce with contract employment, growth of slums and 

slum population. This was created lot of insecurity among 

domestic workers, street vendors, auto drivers and unskilled 

workers constitute a sizeable population in the urban centers 

of India  in  poorer access to safe and nutritious food. Food is 

available in the urban areas in the name of mess, hotels, 

restaurants etc.  But the cost is very h igh in  those hotels and 

the common man may not affordable due to less income. In  

this context the Government of Andhra Pradesh has started 

NTR Anna canteens to provide the food to the urban poor. It 

is a poverty elevation programme like civil supply public 

distribution system.  

‘NTR Anna Canteens’ is a Government Scheme started by 

Government o f Andhra Pradesh in Ju ly 2018 to p rovide the  

quality food at  highly subsidized price to the urban poor. 

NTR is  a name ‘Nandamuri Taraka Ramarao’ founder 

president o f Telugu Desam Party (1983) and familiar 

Telugu  film star. Anna Means elder brother  in Telugu. To  

remember the trustworthiness of NTR, the state 

Government  named as ‘NTR Anna Canteens’. The 

purpose of this scheme is to provide food to poor people on 

affordable cost. The motto of this scheme is to prov ide 
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“Subsidized Hygienic and Affordable Food for Poor 

People.” 

 

In Andhra Pradesh, June 2016 one NTR Anna Canteen 

(Pilot) was started in Velagapudi, Amaravathi for the 

government employees who shifted from Hyderabad due to 

state bifurcation, and then in July 2018 Government of 

Andhra Pradesh started 100 NTR Anna Canteens in 

different urban cities of Andhra Pradesh. The state 

government proposed to construct 103 more canteens in 

other parts of Andhra Pradesh. The canteens were 

permanently constructed in the Government land. These 

canteens provide the breakfast, lunch and dinner to the 

urban poor at its premises. It is estimated that , for running  

203 canteens (100 existing  and  103 proposed), the 

government will have to  spend Rs 130 crore per annum 

for food. For construction o f the bu ild ings they spent 

nearly 388.5 crores. The target  of the government  is to  2.5 

lakh p lates o f food  a day  on an  average and as o f now 

70,000 p lates o f food is being served . The preparat ion  of 

food is being  monitored  real-t ime governance. The 

elect ronic token  system is  being  fo llowed  in  Anna 

Canteens for t ransparency. Sterilised p lates and purified  

water will be p rovided  to  the customers. They  capture the 

photo of the customer. CC Cameras are also arranged in  

Anna Canteen premises. 

In Andhra Pradesh, Anna Canteens Scheme was handed 

over to Akshya Patra Foundation (NGO) to preparation of 

the food and serving the food in Anna Canteens. Akshya 

Patra Foundation is also implementing the Mid-Day Meal 

Programme to over 1.76 million children from 15,024 

schools across 12 states in India. It is a popular voluntary 

organization and also associated with ICDS programme in  

Andhra Pradesh and providing food to pregnant women and 

children.  Akshaya Patra has 43 kitchens spread across 12 

states in India. Accord ing to the o fficials, on an average 

Rs.73/- is being  spent fo r food  per head  per day at  the 

canteen. The beneficiaries pay on ly Rs.15/- fo r breakfast, 

lunch  and  dinner, while the remain ing  cost o f Rs.58/- 

spent by the Government o f Andhra Pradesh. Lunch  and  

dinner at these canteens include 400 grams  of rice, a cup  

of curry , 120 grams  of sambar, dal and 75 grams  of curd  

along with a pickle. For breakfast, a p late of th ree id li or 

poori or pongal is  served fo r just Rs. 5. The distribution of 

food is on self-service with token system, which will be 

monitored by e lectronic display in a transparent manner. 

Ramp will be provided for physically challenged people for 

easy access with dining facility separately provided.    

Anna Canteens was started with the inspiration of Amma 

Canteens which was started in Tamila  Nadu in 2013. 

Providing food through canteens by the Government at low 

price is not a new scheme to India but it  is a  new scheme to 

Andhra Pradesh. The same models of schemes are already 

implemented and implementing in many states  of India. The 

below table presents the informat ion about the list of state 

governments are providing the food at low price for the 

urban poor in India.   

 

Table.1: List of the states providing the food at low price to the urban poor in India  

S. 

No  

State  Name  of the 

Canteen 

Date and year of 

Establishment  

Particulars  

1  Jharkhand  Mukhyamantri Dal 

Bhat Yojana (Chief 

Minister’s dal rice 

scheme)  

June, 2011 they started 

370 centres. But closed 

after one year. Again 

they started in 2016  

Around 22.5 lakh people are being fed and the 

government spends Rs 25 crore annually.  

2  Tamil Nadu  Amma Canteen/ 

Unavagam    

February 2013 

400 Amma Canteens  

₹1 for an idly, ₹5 for a plate of  sambar rice, ₹5 for a 

plate of "Karuvapellai Satham" (Curry leaves rice) 

and ₹3 for a plate of curd rice  

3  Odisha  Ahar Yojana   April 2015  

111 centres serving 

lunch in all 30 districts   

It provides lunch at Rs.5/- for the urban poor. Only 

one item i.e. ‘dalma’ – a watery mixture of lentil and 

boiled vegetables.  

4  Uttarakhand  Indira Amma 

Canteens, 

November 2015  This scheme is providing food at Rs 20 per plate.  

5  Telangana  GHMC Annapurna May 2016 Provide food at Rs. 5  “At present, they feed to 
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Canteens  50 canteens  15,000 people daily  

6  Uttar Pradesh  Samajwadi 

Canteens / 

‘Annapurna 

Bhojnalayas’ Yogi 

tali  

November 2016 

/ April 2017  

Provide breakfast fo r ₹3 and  Lunch is available for 

just Rs 5.The daily menu includes daal, vegetable, 

four chapatis, rice, pickles, a piece of sweet petha.  

7  Rajasthan  Annapurna Rasoi  December 2016 

80 vans in 12 cities of 

Rajasthan 

Provides breakfast for ₹5 and lunch and dinner for 

₹8.  

8  New Delhi  Aam Admi Canteen  

Atal Jan Ahar 

Yojana  

January 2017  

December 2017 

225 Canteens 

Provide meals for Rs 5 to 10. & Started by Municipal 

Corporation Delhi  

9  Madhya 

Pradesh  

Deendayal  

Antyodaya Rasoi 

Kitchens’.  

April 2017  Breakfast, Lunch and Dinner will be provided. Each 

one is at Rs.5/-  

10  Karnataka  Indira canteen  August 2017  

100 canteens 

Lunch is available at Rs.5/-  

11  West Bengal  Janta Meals  August 2017  Rs.10/, vegetable Thali, everyday they feeding 

40,000/-  

12  Haryana  'Antyodaya Aahaar 

Yojana'.  

February 2018, 23 

canteens was started  

Rs 10 per meal to all poor and needy  

"Each food packet weighing 730 gm will include four 

chapattis, rice, daal, seasonal vegetables, curd/raita, 

green chutney and jagery.  

13  Andhra 

Pradesh  

NTR Anna 

canteens & 

Rajanna Canteens 

(2017)  

June  2016 one canteen 

at Amaravathi. In July 

2018 opened 100 

canteens  

 Breakfast Rs.5/- (Limited)  

Lunch at Rs. 5/- (Limited)  

Dinner at Rs.5/- (Limited)  

Serving for 70000 people of urban areas  

 

The data in the above table reveals that the canteens scheme 

was started by the Government of Jarkhand in 2011. The 

same model has taken over by the Government of Tamila 

Nadu. Government of Tamila Nadu got success in running 

of the scheme and they involved Self Help Groups to run 

this Amma Canteens. So that the scheme got vide 

circulat ion in India. Many polit icians felt that it is a vote 

bank scheme. So that many state governments has started 

canteens in the country. Government of Andhra Pradesh 

started Anna Canteens in July 2018. Interestingly the 

Opposition Party (YSRCP Party) of Andhra Pradesh has 

also started Rajanna Canteens in Prodduture and 

Mangalagiri and they are providing the food at Rs.4/-.  

 

II. REVIEW OF LITERATURE  

Ashok Kumar & D. Krishnan (2013) conducted a study on 

perception of consumers towards “Amma Unavagum” with 

special Reference to Vellore city, Tamilnadu, India. The 

main objective of the study is to know the perception of the 

consumers towards “Amma unavagam.  The study collected 

the data 200 consumers in Vellore city. The study found 

that majority of the respondents belongs to 25 to 45 years 

age group and 83% respondents are male and majority of 

the respondent’s income is below Rs.5000/-. 56% of the 

respondents agree that foods are being prepared in hygienic 

manner at Amma unavagam Amma unavagam’ has a great 

positive impact among the middle class people who are 

liv ing in  the Vello re city. If the same strategy is continued 

or even improved, this scheme will create a great ‘good 

will’ on the govt. of Tamilnadu.  

A.R. Nithya et al. (2018) conducted a study on Amma 

Canteens and its implementation in Tamil Nadu. The study 

found that the Amma canteens are providing the food to the 
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urban poor and at the same time the scheme involved the 

women of self help group. It helps the women livelihood.  

Tata Institute of Social Sciences (2018) conducted a study 

with the title of Food and Welfare: A Case Study of 

Annapurna Canteens in Hyderabad. The objective of the 

study is to understand the implementation of Annapurna 

Canteens in Hyderabad. These are also similar canteens like 

Anna Canteen. The study is based on a mix of quantitative 

and qualitative research design in order to conduct an 

objective as well as subjective exploration of Annapurna 

canteens. Primary informat ion was gathered through non-

participant observation and through in-depth structured 

questionnaires. The study found that most beneficiaries 

were employed and a large number of them engaged in the 

informal sector as auto drivers, vegetable vendors, 

carpenters, plumbers, etc. More than half i.e., 53 % of 

beneficiaries were migrants hailing from different parts of 

India including Uttar Pradesh, Bihar, Odisha, Maharashtra, 

Andhra Pradesh as well as other regions from Telangana. 

 

III. METHODOLOGY 

It is a new topic. No study was conducted on this topic 

because the canteens scheme was introduced in Andhra 

Pradesh in July 2018 only. But the researcher reviewed the 

similar schemes in  other states of India for the literature. 

The main  objective of the p resent study is to study the 

socio-economic profile of the respondents having food in  

Anna Canteen. The study also aimed to understand the 

satisfactory levels of customers of Anna Canteens. This 

study conducted in 4 Anna Canteens of Visakhapatnam 

which are located in  China Waltair, M.V.P. Colony, 

Jagadamba and Anakapalli. Purposive Sampling method 

was adopted for this study and collected the data from 92 

beneficiaries of Anna Canteens through structured interview 

schedule. The data were analyzed through Ms-Excel 2010. 

The study was conducted in the month of February 2019.  

 

Process of Food Transportation in Visakhapatnam  

Akshya Patra Foundation one of the reputed NGOs in India 

has a cooking industry in Visakhapatnam. Here the food 

will be prepared and send to the Anna Canteens by Auto 

Rikshaws. The auto driver has the responsibility to deliver 

the food at right time. Then the auto driven will collect the 

vesicles of the previous section and handover to Akshya 

Patra Foundation. Then they send another section food 

material through the Auto. It is a rotation activity for auto 

drivers. When the demand is less in the canteens, the food 

will be send back to the Akshya Patra Foundation every 

day. They distribute that food to the beggars are street 

children. Based on the demand of the previous day, Akshya 

Patra Foundation will send the food to Anna Canteen. Each 

canteen providing the food to 300-500 people in its 

premises based on the demand. 

 

Major Findings  

1. Accessing Government Schemes are d ifficu lt in  

Andhra Pradesh and India but accessing this 

scheme is very  easy. People who  have hungry may  

walk-in to  Anna Canteen and access the food. No 

identification card is required to access this 

scheme. So that the scheme reached grassroots and 

the poor.   

2. The study found that majority (82%) of the 

respondents is  male.  

3. The study found that majority of the respondents 

belongs to the back ward class. It may be reason 

that the north Andhra has more number of back 

ward class population.  

4. The study found that majority (58%) of the 

respondents is unemployed youth, bachelor 

students, auto drivers and youth preparing for the 

competitive examinat ions. The remain ing 

respondents are the workers in unorganised 

sectors, people staying in hospitals etc. the 

bachelors stated that before Anna Canteen the 

bachelors and unemployed youth prepare / cook 

rice and bring the curry from the curry points. But 

after this scheme they are simply coming and 

accessing the food in Anna Canteen.  

5. The food preparation problems of bachelors and 

the unemployed youth preparing for competitive 

examinations were reduced. Otherwise it is very 

difficult for the bachelors to preparation of the 

food. It consumes lot of their precious time.  

6. The study found that majority (89%) of the 

respondents was satisfied with the food quality, 

quantity and cleanliness  in Anna Canteens. The 

food providing in Anna Canteens is sufficient for 

the people. The persons who eat more they may  

take another token by paying of Rs.5/- . The 

unlimited tokens are g iving by the s taff o f Anna 

Canteens. It is observed that the respondents take 

two tokens at the time of breakfast.  

7. The study found that majority of the customers  

who taking the food in Anna Canteens are poor 
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and their income is less than Rs.6000/- per a 

month.  

8. The study found that majority (75%) of the 

respondents eats food in  Anna Canteen 3-5 days in  

a week. Repeated customers are very high  for 

Anna Canteens. Most of them are accessing the 

food at Dinner t ime. All youth and bachelors are 

coming together and having the food in Anna 

Canteens.  

9. Majority of the Anna Canteens was established 

near to Hospitals. The people accompanying the 

patients and staying in hospitals are coming to the 

Anna Canteens to access the food.  

10. Majority (68%) of the respondents stated that they 

don’t have any self stigma to stand in the lane. 

They have the self s tigma in  beginning days, now 

majority of the people are not having the self 

stigma. Some people have self stigma and they felt  

that it is a less cost food. The feel that their 

standard is very high and they take food at 

restaurants.  

11. It is found that majority (52%) of the respondents 

stated that increased savings, and improved health 

standards after Anna Canteen. Previously they 

spent at least Rs.100/- per day for food, now it is 

Rs.15/- only. 

12. There is a myth about Anna Canteens and low 

price food. i.e . ‘After Anna Canteens People are 

not doing the work’. But it is not true. Majority 

(59%) of the respondents stated that it is a  myth 

and misconception, because (59%) of the 

respondents stated that they are doing the work 

regularly. And earning money. But some of the 

respondents are spending the more money to 

alcohol and taking the food at low price at Anna 

Canteen.  

13. Government of Andhra Pradesh handed over the 

scheme to Akshya Patra Foundation (NGO). It is 

also implementing the Mid-Day Meal Programme 

to over 1.76 million children from 15,024 schools 

across 12 states in India. It is a popular voluntary 

organization and also associated with ICDS 

programme in Andhra Pradesh and providing food 

to pregnant women and children.  Akshaya Patra 

has 43 kitchens spread across 12 states in India.  

14. It is found that, Akshyapatra Foundation and 

Government of Andhra Pradesh spent Rs.73/- 

(Breakfast, Lunch and Dinner) per a person for a 

day. The beneficiaries pay only Rs.15/- for 

breakfast, lunch and dinner, while the remain ing 

cost of Rs.58/- spent by the government. The 

government of Andhra Pradesh allotted Rs.130 

crores for this scheme.  

15. The study found that the government is running 

100 Anna Canteens in different places of Andhra 

Pradesh from July 2018 and they proposed to build 

more 103 Canteens in Andhra Pradesh very soon. 

The advantage of this scheme is permanent 

buildings.  Many states are running this scheme 

through mobile canteens and vehicles.  

16. It is found that the employees of the Anna Canteen 

should return the remaining food to Akshya Patra 

Foundation everyday; some days particularly  at the 

time of rains many people are not walk-in to the 

Anna Canteens to access the scheme. Another 

reason is not access this scheme is  self stigma and 

availability of food at their homes.  

17. Majority of the respondents stated that Anna 

Canteens are following the same type of cooking 

styles. Vegetables are changing but the cooking 

style is same in every day.  

18. It is found that some employees in the Anna 

Canteen have aggressive behaviour. They are not 

receiving the beneficiaries in friendly manner. It  

may  be an  attitudinal problem. It should be 

changed through proper training 

 

Suggestions  

1. Majority of the respondents requested to start the 

parcel services. It may help to the aged, disabled, 

patients or others who may not walk in to the Anna 

Canteens.  

2. As mentioned by many respondents standing in a 

Q is a difficult for the customers. Somet imes 

particularly at the time of lunch they have to stand 

in Q. They get the token after half-an-hour. 

Separate Q for women will be helpful to increase 

more women beneficiaries to Anna Canteens.  

3. Majority of the respondents suggested that the 

cooking style of curries should be changed. 

Respondents expecting the fry curries, vegetable 

curries and pulusu curries. It may increase the 

interest among the beneficiaries.  

4. This scheme helps the unemployed youth. Through 

this scheme the youth may reach their goals .  
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5. Involvement of self help groups in implementation 

of this scheme like Tamila Nadu is helpful to the 

women and their livelihood. The best SHGs may  

be involved.  

6. Need more awareness about the programme. 

7. Involve Corporate Companies under CSR to 

provide the food in Anna Canteens through public 

private partnerships.  

8. Sunday is a holiday for Anna Canteens. 

Respondents suggest to make availab le the Anna 

Canteens on Sunday and some other festival days 

also.  

 

Social Work Perspective 

As Social Workers, we always think about the poverty, 

hunger, malnutrit ion and beggary. NTR Anna Canteen 

Scheme is one of the best schemes to reduce the poverty, 

malnutrit ion and hunger among the poor. Many people 

accessing this scheme and increasing their health standards. 

This scheme should be replicate to all over the world to 

remove the hunger deaths. The social workers should 

educate the poor people to access this scheme. The social 

workers should motivate the donors and corporate 

companies for their contributions to success the programme. 

Social Workers should educate the government to bring this 

program as Public Private Partnership Model.   

 

IV. CONCLUSION  

NTR Anna Canteens is one o f the best schemes in  Andhra 

Pradesh introduced by Telugu Desam Party. It reached its 

object ives and  the people who access the food  in Anna 

Canteens are happy with the quality  and quant ity. Most 

important ly, poor people who cannot afford  to have food  

at hotels by  pay ing a h igh  price are ab le to  have a 

sumptuous meal fo r just Rs.5/ -. It  is  helpfu l to the urban  

poor, unemployed youth, auto d rivers and bachelors. St ill 

the program needs some more awareness. It reduced the 

hungry of urban poor in Andhra Pradesh.  
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